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SHIPPING POLICY 
 
Freight will be quoted (by request) as a convenience to our customers. Western 
Fiberglass is in no way affiliated with any freight companies and cannot be held 
responsible for discrepancies in the amount quoted vs. the actual charges.  
 
All orders are shipped prepaid unless otherwise requested. A 15% handling fee 
will be added to the freight amount.  
 
If you have a preferred trucking company for your shipments, please specify 
when placing your order. You agree to assume full responsibility for all Collect 
and 3rd Party shipments for your carrier.  
 
Western Fiberglass reserves the right to designate the trucking company when 
paying the freight. Custom, oversize and rush orders do not qualify for free 
freight. Free freight orders may have a longer transit time and cannot be 
guaranteed to arrive by a specific date.     
 


